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Improving your Relationship with your Referrers

As a specialist, how you respond to your referrers is often how you are
measured. GP’s today often require your reports be delivered to them
electronically, as this removes the burden and cost of scanning and
assists in organising patient information.

However many specialists work in unique ways, from those already
utilising a practice management system, to those using a Word
processor or to those without a computer altogether.

Towards a Paperless Practice

“Going paperless” is the catch phrase of the moment and Medical-Objects
can help you make that a reality. Some doctors are already using the
internet to keep in contact with their peers, but privacy and security are
lost in a standard email - it is prone to spam and normal email referrals
may not be valid according to the Electronic Transactions Act.

A Solution for how you Work

Medical-Objects provide a range of solutions to improve your reporting
and communications. We provide tools to send letters/reports generated
in Microsoft Word and integrate with other specialists’ clinical packages.
For those needing a clinical system, Medical-Objects’ Premium and Ultra
Editions include letter writing, communication, advanced image capture,
decision support capabilities, consolidated pathology reporting across
multiple labs, viewing diagnostic imaging and report delivery tracking and
more.

‘ ‘ Medical-Objects is an easy way of checking

makes mobile medicine a reality

results and reports af ones’ convenience and
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Dr Michael Donovan, MBBS FRACS Surgeon

How Medical-Objects Fits Into Your Practice

Medical Objects allows you to send and receive electronic messages
using HL7 messaging standards. All messages are sent securely using
PKl and PGP (Pretty Good Privacy) encryption. Save on scanning,
filing, printing and human resources. Medical-Objects has the solution
for you.

Our messaging software can interoperate with all popular practice
management systems (PMS) for example: Medical Director 2 and 3,
Genie, Best Practice, Practix, Medical Spectrum, ZedMed, GP Complete,
Shexie, The Practice, Remedy, and Total Care plus many more. The
messaging software can be configured to download results into your
practice management system of choice.

The Medical-Objects toolkit for GPs also has the capability to send
referrals and Specialist letters using templates or free form. Many
General Practitioner, Specialists and Allied Health software systems can
also integrate with Medical-Objects.

General Practitioner referrals are signed with electronic PKI signatures
and encrypted using the Referral Client, ‘Trinity’. All referrals sent can be
tracked using the delivery report.

The Medical-Objects software is easy to use and will be of great benefit
to your practice workflow. The downloading of results is automated and
the software runs quietly in the background.




Who is Medical-Objects
and What Can we Offer You?

Knowledge, Skills, Tools and Experience

Medical-Objects’ experienced team has the knowledge, skills and tools that
make health systems connect and work together.

The Systems that Thousands Depend upon Every Year

For nearly a decade, our team has been working hard to deliver the

innovative platform that ensures real solutions are available to the health
community. Today Medical-Objects provide connectivity and clinical solutions for
over ten thousand health professionals throughout Australia.

Standards-based Organisation

Medical-Objects are a standards-based organisation, consistently contributing
to the national and international standards community. Working with established
standards ensures quality solutions that are built at a lower cost of ownership.

Open and Ethical

The Medical-Objects team work in an open and ethical manner, which helps to
build value into our solutions and create strong working customer relationships.

Pragmatic Solutions

At Medical-Objects we take a pragmatic approach to ensure that the solutions
provided are secure, efficient and reliable, whether you are a single practitioner
or a large public or private hospital.

The Sum of the Parts

By building upon open standards, clinical knowledge, health informatics and
computer science, Medical-Objects are depended upon by thousands of health
professionals nationwide to communicate, collaborate and connect.
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Products and Services

By building a standards-based platform, Medical-Objects
allow for the delivery of next generation solutions in the
clinical space. The Medical-Objects team have invested
considerable resources to ensure that the products and
services provided are of the highest standard.

Communication and Secure Messaging

Medical-Objects is widely acknowledged as a technical
leader in secure electronic clinical communications within
Australia - the first company to deliver real-time distributed
secure communication to the market. Medical-Objects is
the first, and still the only organisation to achieve HL7
certification status through the Australian Healthcare
Messaging Laboratory.

Our team has integrated some of the most advanced
technology into secure messaging system, such as DICOM
delivery, automatic updates, Intelligent transformations

to XML, PIT, PDF and our communication clients run on
Windows, Linux and Mac OSX platforms.

The Integration of delivery reports provide you with the
message tracking, so no information is lost. All
correspondence sent via electronic messaging is date and
time stamped for your assurance.
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Clinical Software Packages

Building on the strong foundation of clinical messaging,
Medical-Objects deliver a range of software solutions. Our
suite of products has been tailor-made to suit General
Practitioners, Specialists, Allied Health and others. The
clinical software assists Medical professionals by adding
efficient and cost effective workflows to their practice.

Infegration Services

Many organisations say that their systems support
standards, but when it comes to connecting these systems,
there is a significant amount of work involved in order to
make it work. Medical-Objects has proven time and again
that we are able to connect with a vast array of

clinical systems, from practice management system
vendors to large multinational health and Information
Technology vendors.

Consulting and knowledge Services

Medical-Objects are experts in various aspects of Health
Informatics such as HL7 v2.3.1 messaging, SNOMED CT
as well as Solutions Architecture for the Health Industry.
This may be as simple as a review of your messaging
capability within your organisation; a consultation to discuss
effective HL7 or SNOMED CT implementations, or to
design a customised decision support system specifically
for your needs.



